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1 XHEOm

TER ) G BHEARELSZ 1 g i R = 5T iR 822 558 (Technology Acceptance Model,
TAM) SEf A Z N BB 2 —, W ARAT VR — o T HLIE W RO [ Ik 25 23, 0 3
FFE [T ] LR AR, AR 20198 C K W TAM 645 B R G W _EARATHE 70 (0 250k
CUEIEIEN , 3of St TAM [ 2 22 W S A P PR RS 5 FH A D S AR R RG22 1
PERFE . AN RRER AR SZ R RN AR AR HERE S B ARm AR 40,
W HRAT IR 45 FAL e A5 R BARANA], B AR R R I U (s B —— W 55 5, & e
WL PR g A, R N _RARAT IR e A SRR AL, P 6 AR T RS A AN S A
(L2 L6 W _EARAT A . BRI, AEARTEFCh AT TER ] TAM VR SERBEIR, 454
I ARATHRRAE 5N AN T R BRI XU R 0] B 238 (RS AT, (R 2% B i R S0 B
BAHE SRR

1.1 BEEZRE

Rl 57 B L Davist ™M B 47 P8 (Theory of Reasoned Action, TRA) W F T4
WU AR 52 AT B OB R 1) o BVEAT S B D R AMA SRR AT Ay 1) 72 S F N 40 SR H
AT LR WYL (Subjective Norm) FL[a] g (02, TAM BRI A0 H—
FEAR RS2 2 pR A 3K AN A PR A P R 1) e P T A A5 P 28 ) St ER AT RS IR A FE Tk
SEM o AZAEALPE T AR B AN T (perceived usefulness ) RN 5 FI 7% (perceived
ease of use ), HIX PR B MFREALT 2 0 BRI FERNUE A I o BN F PR A2 R e A
FHE WA AR S — R e A PR B P Al R o RGERRNS B2 i L ARG vl e o S
Sy T AR A A R R A I RS

1.2 BRENXURE

Bauert™ & S5 IEASE T 1 IH 2% H A7 A AT — R XU A AT, IR LS BT I
B AT A o SRR XSS A1 DA T 388 AT DA R RS PR DR 38 2 — T 3 R 0 B ) S B D S e A
(BN ER . PRSI TR AR E I SEIASE T, 1 2 DS IR A AN e PER . 7
HLF 85 5% B3 R XU 1) 2 SCXAT J AN ), Jinsoo Park ™R s Sk 70 R H L7 T Bk AT
T 95 A8 Hh Ny, T8 B P RE I (158 5 MRS, [RIINF DXy 17 DUR XU : By 224, ARl
MNERE AT o

0 R T I 2 1R P 5 AT 5 T LA P PR R DX B A DA A FLIK Y ik
AT RAZ Sy I, T 9 P (R M 08 2 s S B AR BRI E M. NI fES, W
ARAT R DS [ AT 1 o R T AZ 2 A 7 AN A — MR 7 ASBE ORI SR T AR L4704
117 HAZ 53 58 UG % 7 AT 19 3 S R A0FUEIE, My i _EARAT BT s L AN E . T34h,
W _EARATAZ By, B A i e ELR R TR — AN T I 2 AT 1Y, e AR i R
FANAE B W51 BT AT e oy I R BE e, TS DR AT eI 4 K . T 2
W ARAT FRTH B AT L TR TLIR R 22 4 (1 S RE BE A R0,

1.3 f51F

FEfG BB, EAER B H 235D THFCE . WSEEMER, SR
ATHEAE, WAL RAT R A PR AR 7 78 55 Hh £ A B 0 FE 2807 ACHIE SR L 1 55 sk
BRI AMEATRE S ARATR TR 5y Ir s s e300y KRR E AT B K40




%, BB AT RSB E, AR &G AR EEE S —Ir7,
AN E U RB R G A CAL T 5 2 10 F AT, (5 AT 0 R M 45 Re Jom 2 0 AR i
R A S e,

H1 T 09 R ARAT M 25 Rl AR SR T M 45 11 2 BEIX R AC B JRIE (1 053, ) ARAT 1) B8 J2& i
T FF TR ELI P AT AL TR, DRI A 5T ob 2% RS IR AT R % PR RAT L 1 BRE 1S
o J R L7 JRIE 4R AT S R AR IS TSR SR B H (3 ) L AR, e ARAT 2 Al ]
W L ARATI, 3 9 A IR, 1 R DU R AT I K R A T R R

fEAT AT L4 A BE T {5 1T (competence trust) Al JEf5 T (intentional trust). A 15T I
(0 e DGR, 0 MR O R 1n) B B T 50 AT 45 I RE T o R BB AT DT IR X
RIS, DQVEXT SR A ) 2 A & 3 OO R AT B 76 2% LR L7 SR RS T
TP REAS RGN, WmAEEREEGEE, mEAE SRR EE. MW AT
N, BRERAINEE AR, BB RBGES, WE AR T RE AN X A 0 4 AT
Wig17.

KFAFAT IR T AT AN R A HC T, 1) AN () A BERIT S, b m] DAL 252 £ FE 1T
FCo TEWFFUAR AT BT IR o, FRATT AL 25 272 10 £ 2% B8 2101 B2 (¥ 45 4T: (institution-based trust) .
TIF 9 A A 2 T 0 S (R A B e T A A A7 45 v JR e 38 1 B, 33 o e ) O it T
UE AL VRS ILA ) 45 44

1.4 HENBEHMEE

HIkARE (Self-efficacy) J&fhos L BEA T4 250 F1312 (Social cognitive theory)
) —ANEE S . AR IAENER S AN I, A SRR A AAT AR . 145
USSR QT A FRBEREI CAnAt 23 1 ) R R IO S B 10D« A En RIS AR 3
AMERIN DGR AT A =AEFAEAER, MEE. Wil S AGEA AR
IR 17 [R] o S X B ABE 5Emm s E i 45 e FE 5E B 14T 0 A S IR B B B e 52 1), 1 ik
KA NIIAT A X LLg G sl 58 fJa, AT A2 AEFIAS N5, 1 (RISt s i
UL IROUNFSE S

RSN A JUAYERE, wh e b A SN BRI Z AT A IR s 1T 5 ) AT P ALY,
JEXTEE RTINS 2 A rp BN M R 3 S e T xS 4 R T, — ot B 3R
EAEMTI . Bandura ¥ H BRARE XN AT HLALZR 58 ARG s I E 18 2 T H Fr 1) g
T B ERALREA B SN AT RA RS, WaE TN AR B A M R RS i
A2 b A2 1S FRARLRE A A AT LR o 5L 58— AT 45 1R g D) IR T
JAEA, LA BB AN B AT A R R B AT RN R G, KT LR RE
AR g A ATT ) e 7 BR T 5 AR R S

2 WHREIL
2.1 {SEMM_LRITERE M

BEPEAT AR B (RS S s M AR R e, MO TAMAR SCRFIX— Wl 778 B AT,
TS RIAF AT RENS 525 7 (WA, Grazioli PURIIAEMEX YA R, % ) IS
HIHAR AR HRIE . DahloergPISERIE T 2% 445 3 M 8l SCAT 1 & (KW DA 32 N REAF A 51N TAM,
8 SR RIS AT 25 P (A P 1 A U ) Kim ™ B 45 2 P % P 20 1 5 AT 5 4
EIEASC. Pt th e —:

B R TREREES N ERTERE R IEAR.



2.2 REENRBE ISR _ERITE R B [ AR

S AT T RIS 10— A R HE M ok = 224 SRaRPN, W BT R
HL 7 45 (00— AR SR AU T W TR B e P15 P 4R A AR AT I M5 B A5 B,
FARZ X2 8 U B, DRIT7E P FARAT BRG0P AR 0 T S RIS o« AT & Ak M
FHAT AR, A 2 B2 B EARAT IE 008 ] o« 75 SEUERTSE 71, PolatogluflEKint!
ST TS R 52 W SR UK 2 SR 25 SR I AT BRI % 2 — . Shu-Jang Jih?8)
SEHET G VB AT W T XU ] DL 2 520 25 Ot ) EARAT 42 . DR R
B BARESM ARIT A ARR A%,

2.3 RERKESMEFREMEEZBEXAR

FEAFFREAE AT SLAE ), A5 AR S 7 2 85 AP RS (1) S0, {5 AR v AR 1 02 I
W s T 0 N KU S R pR 220, AU T % LR T T R IS AT, IBA R AT
T I E AT AT LU VR A0 9 E AR AT I A IRV T R B G R 7 DA A A AR AT FT R
SR 1 4 A R R RL % i (P AN s MEAR v, IS Atboxol IR AT A5 P 190 P~ RS 1) AT T e
F#MK. Ramnath FIPaul®Mg il S FURIN, (R RISSAS S, 2 I e 4 R
T RIS MEAE LA I R =

k= BnRE 50 FIRE R AR,

2.4 HEMRIESHRTFREMEEZEXR

SERfRAUE Cstructural assurance) 1F 4 JE Tl BE G AR TR BT ST AR &, 05 1 s PR v
IR R/ RUE . O TR ) R A ROUL A R 4R Y Ol R M I SR ARG 4r
RO 25, 75 T AR AT 5 I 4 B2 KB X Tl A N B 5 A sz B AR A T 1R R (ST
PEo MEMN FARATH, B e N B UM TR 5, T B A R RS S R
UEA BE ISR 70k AR AT L7 ST (K15 o Km0t 3 [ /AR AT (AT 57 28 W 5 A4 (AL S5
B LT IR A AT IE AT G . IR B 4 Y

&lY: ZHfRUE SN HFIREREEIEAER.

2.5 HEHNBRMEMF M

THEL A AR AE AR S A A B BRSP4 BT BT, Venkatesh Al
DavistL- 1ML E FA R by 0 55 F 1 i R 8 T SEUERY S« Yi-Shun Wang ™ %5 A
FURWITHENL F FRARE 0 2 7 RN A R S 1850 25 VR A AR o DRI, 4 HE B s T
Y

B Ti: THHEYLE AR S BAAE HTEEAR.

BB RN B BAAE LRGN S TR IEAEK.

2.6 ET TAM BIRI%

TAMZE B _EARATRITSE h A 2 D287 B2 1 R X A5 3 e uE BT, g, R
TAMEE L2 IL:

it BRENE RSN _EARIT M R R IEFER.
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3 BRIt
3.1 &Kt

N G R TR S e S e O LT LV (v e 0 [ E A P = X Tl P 51
HHME B P JEEN RS FE AR v H B s 24 4 Siu-cheung ChanCIFRF 5T 45 #) LR IEFR b
WA KimPU50h B - s s TH L B ARk H Compeau IR % HL T R TE )
fEAEFRPAIRYE SchneiderI7E TIN5 A T 0 B8 A5 AT I 4E B S e Jr st 58 il AR )
FEFRARSE OCT TAM I DS B 25 5 ) EARAT 1) B AR Dl et 58 i

ESER IR BB G, BRAVCE S W T E s . B, ST e x, Jf
R 5 0T i) 365 (1) 38 A XN P AT T 180

3.2 WMiAE

FESE RIS IR I BB SR, X HPORAER R AR E . WA MBA % BRI
GRHATIOM A, JERIGA RS 113 43 o RIS A B BT (5 M, FEARE 70 Hr 4 SR
B T dEbs . HARGAEEANA VR I fe bR —— M AR T R m BB R kR L I EAR
AT FRAL BEARAT W 55 AR A4 Sy TS0 S IR BRI i b —— i T W ARAT e fE 2 AR 22 K
T35 DRSS I R ——FOX FE N Y ARAT R 22 A5 T Do () N AR I R 2 S 5%, 12
BT IR AR IR T, I 1) 26 A% At — D A R S 4

3.3 ERIPE

AWFFCIE AT 2005 4F 7 AT, Mo EREAE E DS B3R A0 I 0 & KRAT
KIT K EEIEER iR A R BEN ROz U 8 AT A . W AR AT A 3 20 L 45
ANFERSAT, — RAERATIKS, 2@ TR EREAE PRI R 4 1E b ik
FrdfEo A LR R 2 400 4y, Bl 378, IRy 94.5%, Hod AT R4 306
Uy, ISR ROR 81% o ERL IS HIAA R T : 2 6 AR S A e 3,
TOREME R =L “BEBE” 8 A 41Ul b, 3 IR IR S R BT
W “BEBE 8 H 2R ST = A GRS B SE R, et A R ARAT
X% A BRERAT ML 5 5 A I B ARAT 0 % R AR BRARAT MK 25 Ve A1 AL o K /S AN 8 H 43 1
T AN R 43, i SIS 5 (R A N ZE 0T e @ AN — 30, il ok FEBAA A Al ) 5 ) 4
% “BABE” B S

W IIREAR AR~ CAFH # 140 N, (7 45.8%, ARATH#E 166 N, 5 54.2%; 5



P 137 N, 7 44.8%, Lotk 169 A, (5 55.2%; 4EEYZEIRLL 18-35 % ok Tk, L REA R A
1 95.9%; FWAEFLLUREU ERE, HEEARET 81.9%, HIMFEAREKEEGRHAER
JE (A 75 AR AR

4 WHRER

4.1 (RESH
RPWCER B R G AT SPSS12.0 BEAT R MEGETH MM AR S50, SR AR 1 s
R 1IERGE. RS, SRIBER

HF ) ¥E i E Cronbach’s a
BRnAH R HEPL) 0.772
PUL: IB X2 A BEARA TV 25 H 4.09 0.748
PU2: IB & b BEARA TV 25 0% 4.22 0.809
PU3: IB [ T B[] £ 01 4.29 0.796
PU4: IB BRAR T Hi s 2R 4.40 0.780
THE L B AU HE(CSE) 0.782
CSEL: HMfiRkHIL MR G Tt A 508 H 3.65 1.010
CSE2: YA TE&Hnm nl =% HthA (5.0 H 3.70 0.931
CSE3: 21| [N A A A B st (5 o H 373 0.992
CSE4: A AN LT THRTAF O H 4.04 1.019
a5 R (PEOU) 0.773
PEOUL: 2~ H] 1B £ A 4.03 0.996
PEOU2: #\ZATH] IB IR% 5 3.87 1.016
PEOU3: i\ 1B &5 H 3.99 0.861
&R (PRISK) 0.889
PRISK1: fth A2sEv:3R50 1B A2 ) 15 B 3.52 1.018
PRISK2: fih AN&EME ) 1B A2 5 15 B 3.32 1.045
PRISK3: fii[H] 1B %) I)ER BE 5 S0 ik 15 3.12 1.057
ZEF)RAE(SASSA) 0.740
SASSAL: HATHEAFUE AT IB RG-SR MK 3.21 1.029
SASSA2: HUTH S E & BAE AN OE B 3.90 0.885
SASSA3: HUTH R B I 1B S UK 1E 371 0.935
SASSA4: AT S T 4 it 3.92 0.857
*} HLF IRIE S E(ETRUST) 0.732
ETRUSTL: IB it FHH AR R LAt H A IS AT —FE 4f 3.59 0.872
ETRUST2: IB &6 i FE ReRF b A7 3.30 0.935
ETRUST3: IB R4t fe 451 A7 5 Bt (U HE %) 3.09 0.959
ETRUST4: IRAZ54F 1B K FH I T IE M 4 A 3.39 0.899
fEFZE R (INT) 0.914
INTL: Ak 12 MHW, RITEMH 1B 3.48 0.941
INT2: FRIESEMHEZR 1B Wik 3.66 0.941
INT3: FRE=hN 1B {fi % 3.58 0.913
INT4: FRIEZHM 1B &2 5 &40 3.28 0.954
INTS: REELFEH 1B 3.51 0.986
SRS 0.833

FE: 1B 45 M _L4RAT CInternet Banking)



Cronbach’s o 7& 0. 732 3] 0. 914 2 Ja], FFR¥E/KH) Cronbach’s o {2k 0.833, #J UL
L HA U N 2o

4.2 FHEHEFRT

A 6 AIE 1 PR 720 A SRS W 808 % Cconvergent validity) 5 X 5% (discriminant
validity). FIH] Lisrel8.70 X Hrdi HEAT I UETE K781 (S Eb o B R BUBRIE) 3R
M M ebafi il mEL A GO0 o df, FRHLAE (NFDL AR LA (NNFD. T
B TRE(CFD) . UEILE (GFD. MERIGIE (AGFD. EEURZEL T (RMSEA).
D REARFI LA R EUE A0 3R 2 B, FARAR (3502 B AU, 2 WO R A SR Pl & 7 & 2K

x2 HEBSEY

A TEH AIH T AR Y SRR
x 2Idf 2< y *ldf <5 2.328 2.385
WHHUATRE (NFD >0.91%7 0.916 0.911
A HHLAE (NNFD >0.968 0.942 0.939
bl A (CFI) >0.98%! 0.950 0.946
AT (GFD >0.81% 0.854 0.847
PEERIEE (AGFD >0.8l% 0.818 0.815
IBAZEATHE (RMSEA) <0.15% 0.066 0.067

4k Fornell AT Larcker O 5 37 it e S35 fbuiAs =35 (1) BT A 58 AbRvEAL IR K 147
fif (factor loading) kT 0.5 Hik# & /KF(p<0.05 & p<0.1); (2)41 415 )% (EH (composite
reliability, CR)f1 -~ 0.8 ; (3)F-¥ A< i L 5 & (average variance extracted, AVE)E I~ 0.5, 7
SR I = IR HE A SO RS, 45 R 3R 3 o

*3 ETFHa. AaEESTHERER

HF W EIEHR Hrsam AeEHE CFHERERRE
PU1 0.69
PU2 0.66
BRGAE AHEPU) oU3 074 0.803 0.505
PU4 0.73
CSE1 0.75
. - CSE2 0.85
THEHL B BB AE(CSE) CsEa 063 0.801 0.506
CSE4 0.60
PEOU1 0.54
Bsn g (PEOU) PEOU2 0.78 0.809 0.594
PEOU3 0.86
PRISK1 0.88
4N KUK (PRISK) PRISK?2 0.96 0.898 0.748
PRISK3 0.75
SASSA1 0.65
. SASSA2 0.59
ZEFI{RUE (SASSA) SASSA3 0.80 0.815 0.512
SASSA4 0.66



ETRUST1 0.62

X B F R E M EHE ETRUST2 0.61

(ETRUST) ETRUST3 0.59 0803 0-511
ETRUST4 0.85
INT1 0.75
INT2 0.85

fEFAREM(INT) INT3 0.86 0.915 0.684
INT4 0.82
INT5 0.85

T PrA I g8 p=0.001 K1 2%

AR5 DAL 2o T LAAS DS AT PR 8 A DU R AR A S T AR A, D HAT — 5
P JE RIS o

A4 Fornall A1 Larckert V5, 25 K7 A% B () P $RE HUAS S K 1345 LA R 7 0 AR
RABCE T, WM BAT R (O o & D AR G R R 4 pror, [AlE&
3 PRI ACH A S AR LEARL, 7T LA I B By RAF IO 0, BAT AL AF A R A6 2

x4 HERRH

PU CSE PEOU PRISK SASSA ETRUST INT
PU 1.000
CSE 0.440 1.000
PEOU 0.514 0.537 1.000
PRISK -0.017 -0.305 -0.218 1.000
SASSA 0.186 0.254 0.238 -0.324 1.000
ETRUST 0.263 0.426 0.312 -0.433 0.709 1.000
INT 0.320 0.512 0.378 -0.334 0.381 0.620 1.000

4.3 LHEHTIEIREY

AU Lisrel8.70 AT 45k 7R 20 A AR AR S HH (KB o A i by R AR AU, 25 55 DL A 42
EARECS MR A, 4R IR 2. SR TR A A B WU, RIIAWITUEE I 45
P 5 SR R A R Af TR OB, AR IR 58 e bn AL i R U p
H K 2 s

BEA B
—0.22%%
sEHFRIE | FTERFREMEE
0. fifi**
e E3 R
D s
o SR
F%  pa), 001
*  pa0.06

B 2 FigFEERE



Xof L RS AR AT A 7 1 A B (B =0. 48, p<0.001) , BIME#— T

JERZRTT XIS o e P 72 1) P B 2 R A A S, BV AN RRAT, (BN XU T AT e % He
1 IS A AT T RS P R 1) P AR )R e (B =—0. 22, p<0. 001) , BV = Jiar o JReAn XS
X ATE FH R 1) PR TR R0 (A2 AR RLN) A =0. 106 (—0. 22%0. 48).

SERIARAIE 50t IR SR IEA DG (v =0.66, p<0.001), BIEBEPU L. S5t
TIE T8 0 H - R PR AR 35 ) P AR TRl g e, JL0Nh 0. 317 (0. 66%0. 48).

TS B BB S G TR IEASS Cy =0. 24, p<0. 05) , BT 5L F TR
A 5 By IPEIEAOE (v =0. 56, p<0. 001) , B /SEOL . TN E TR BEXE T 2 1 i
AN A 0. 164 (0. 24%0. 14+0. 56%0. 18+0. 56%0. 38%0. 14).

AN R S & IEAEE (B =0. 14, p<0. 05) |, ¥ -b AL, B0 5 I PE 548 H
B IEME (B =0.18,p<0.05), BB\ Jlor . BA05 5 B A e EASE (B =
0.38,p<0.001 > , & ¥ Ju B ar , & K0 Sy F PR AT R g A T B 2 0.233
(0. 38%0. 14+0. 18).

M BT BT AT DUOR B, 52 mi 3 AN O R AT B 2 I DR S 7S T A XU
X HL IR S AT . AT e B By Ik AL B IR AE . SR RAIE . A B KU
TR R ORI A2 8 56 H, 7 R P15 AT ) 4 b s e A FH 2 v, g b SR B Rk e ) s J e
Sy PR« IS A TR FH 35 v = AR TR s e o B T R L 2R3 A5 A0 A
AT B RGN, B0 Sy FH R Al P 8 1) R A B i AT TR) 458 o 2% LR A DAL 1 1) 4
AN, A L AR AT (M5 N f K Ky 0.48, 10 HL BB RN o Ik, S5 M PRAEXS
R AN R 0.317, {HZ Y, FRR, 8N ) F PR A8 Tl (R 8084 0.233,

4.4 LHERIFE

AN PO AR AT T SSE I AT S HAE A g IE AT, XA Kim™ . Bomil™# A
Oy MIFE T2 BRI T T A e A R o AEAHETTH, 6F 1 BT (A AT 9 ARAT A
BN (B =0.48, p<0.001), wJ W7EF FEIE ) HL 7 SR (45 AT SLA FH = )i
BT RERIEM . ERBREIM, RIS Bonil " G HT AR, Bomil HIRFFLHR WK
S0 PP R R s K, 8 e TR AT R, 3 AT R S X T ()9 2 A R
Ko TERHE, EHEBATEE, S R RATR S BAEANER, MEAT 5% 28T 1M
AT RS, #E T AR i k. — BN FARAT S G R, R P R T
Bk o W AT G ST 1) B XA TR A A T (1 o, &P R B AR
ITH M BEZAEA, ARSI EARAT I 72208, O A ke =3 R 1 ml g
Ko AL A2 R AL G ARITAS 5 )72 g BRI EAAT28 5, B RR A T A8
FHYGFE . 8 450

JER ARG X0 Y R AT () A5 FH T 1) A L s e, R DA S 6] 7 SR 1S AT X — R T
PR R o 7R IX BRSNS ROMAEAE R, TR R AR . AR
Siu-cheung Chan®®45 AR I,  B A0 KU W FAAT % P AT R = i A LS, (H
X TR AT P 2 1T 5 S R PR 2 e e P oo P 25 1 = 2R R e i), X RSB L 46 8
FEASIA] . T Polatoglu Al EKIntIEET - FE L (HIF 57 2 W B0 RS A2 S M 25 SR FH I LARAT ()
TR EL . Shu-Jang JihPEI& 5 T4 0 (AT 57 6 W1 I XU S5 35 S0 25 ) 6k ) RAT )
fERE N, AR %A I E R T .

GE AR 5 56 H T ST 5 AT LE AT 9, 38 ) FE 7 SR A5 T3 — DR 6 P 53 i
ARG . ZRFSL AR R Kin ™ RS 48— 5. WNERR R BT AR, R UE S T8 FH 2
] P25 RS IR 0] P~ SRS RS AT v Tk S BRaskae s 0 2 FH PR SR IR -, n) LS5 R
UEXS 2 W AR AT A A ) s el B
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The Antecedents of Individuals’ Adoption of Internet Banking:
An Empirical Study in China

Shao Bingjia, Yang Linhua
(Department of Electronic Business and Marketing,College of Economics & Business Administration,
Chonggqing University)

Abstract: A research framework based on the Technology Acceptance Model (TAM) is developed to identify
factors that would influence the adoption of Internet Banking. Since Internet Banking is different from other
technologies, this study introduce “perceived risk”, “trust in electronic channel”, “structural assurances” and
“computer self-efficacy” as new factors. The result reveals that perceived ease of use, perceived usefulness, trust in
electronic channel computer self-efficacy and structural assurance play significant role in influencing the intention
to adopt Internet Banking, especially the effect of trust in electronic channel on intention.

Key Words: Internet Banking, Extended Technology Acceptance Model, Perceived Risk, Trust in Electronic

Channel
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