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Marketing Staffs’ Ethical Evaluation on Gray Marketing and Its Impact
Zhuang Gui-Jun®, Zhou Xiao-Lian?
(l the School of Management, Xi’an Jiaotong University, Xi’an, 710049, PRC; 2 Marketing Department,
Xi’an Institute of Finance and Economics, Xi’an, 710061, PRC)
Abstract: This paper studies marketing staffs’ ethical evaluation on gray marketing and its impact by
analyzing and comparing a set of survey data. It finds that, firstly, determined by the characteristics of
their jobs, marketing staffs tend to have lower unethical evaluation, higher sympathy, and higher
behavioral intention on gray marketing than other staffs. Secondly, marketing staffs’ unethical evaluation
on gray marketing and punishment expectation on gray marketing practice have a negative, their
sympathy on gray marketing has a positive, and their self perceived level of ethicalness has no, effect on
their intention to adopt gray marketing. It ends with a discussion of the research on the theoretical
contributions, the implications of the practitioners, the limitations and the directions of future studies.
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