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BUPEFIDX Ar 305 o S5 SRR, S INAR SR AR BY. ()98 A8 it b AR vE 2 far R 745 7E 0.69 LA
by K 4EP T 0.75-0.90 2 [A], JFHA/NT 1. AEBK PR E S 78R,
)t fE M 7.39 31| 16.39, KW &AL HE 2 B HA 7870 KIS . AR T &S X Ak E
#:(confidence interval test) FMEIEFREL (M) K ELB R X HIRE . B A5 X (a4 E % %%
PR -2 ) (R A G R BOIMIARHE R I P A 2 A 1, WA E 1, REIRA R
A 20 (Gerbing Fi Anderson 1988). &k, AR E(G/EX IR EEE 1, KA
PSRN =S P I PRER P N =P

e, BAT IR LA KT REAT TR S . I 3 45 PR, 4ot A58/ df=1.89,
IRBIFIALKOT, AR 22 5 RMSEA 23T 0.05 FERAEK o HA 4L A Fabr ik 2 T
0.7 LI, HH GFI, AGFIIAF] T 0.82 Al 0.84, AHXIULA TR NFI I NNFI #53230T 0.9, fij4y
VO A% PNFL 8 T 0.75; 110 CFI AT IFI ISP BA LS TR EOIER T 0.9, Htn i,
N FEE ARSI R R0 A 1 1

3= 3CFA T S5REER

i) 35 brifEdl TfH
O AL &) Bipr A1

IS %2 5 ' Cronbach 0=0.851




T T T I8 75 A ) 7 AT DA B A Sk I T 6 55 53 11 SV 1 0.76 11.78
T I X R AT DS AR [ 3R 55 03 BE A A BRI ZE K 0.90 14.54
T b I A R T BB 2 IR B AR R FRAL AL B A R 55 1 e 25 1 0.87 13.39
FHHEFE WP Cronbach a=0.764

By X s o wl (AR R R A IR, IR AT 0.81 7.77
X WU 2 7 (O IX PP T B8 A IR Lk I I 15 21 s 15t 0.80 7.39
TR X s 28 w3 75 S T AR AN I 0.76 8.46
TSR B LN Cronbach 0.=0.837

BN HAE NF A NS H A 5 51X NME T 0.84 13.26
PINRINE B CIE S s d ) NS A4S S IR L 7 0.78 11.82
FHELIAT %M Cronbach a.=0.795

TEIE T T R I T5 (1) W 3 K Sk e B AT 2 4 T A 0.74 12.76
TS HEAT (TR A 2555 W I 2R Sk AT 11D i 6 53 DI AF K 0.75 11.33
X Wi o wl (AR, RELR NI R TAERE 0.75 11.36
FERE RS . Cronbach 0=0.822

PN N TR TS FHIE A T F D N 18 T e 45 7R 0.74 11.34
FRAN Ny 3 75 FA U P (V) R BB Y 38 120 TR IR 55 12 i 0.74 10.83
X AL o w) (AR I 3 b ORI &2 T it T — € R 0.81 12.27
I~ % Cronbach 0=0.82

B G TS A EAET S BfE IR 2 0.69 8.09
P X U A RS HAR 0.82 12.20
AL X s A w T R E ) 0.86 13.19
1 T Cronbach 0=0.871

BT X MU\ B TS AR G R B 0.86 14.27
PRAT X WU A A5 T4 RE DR i 0.90 16.39
AL X WUE A E R TREBENEAT A O TAE, ARIBIER I | 0.76 12.08
%

4% 3 ¢ Cronbach 0.=0.86

MOGHLENZTE CHL, FRAEAFLE X i A w] KA A T RE#R IR | 0.79 14.08
AT X W A w RS IS R ARG . &P 0.86 14.24
TDEATF X TS 2w (P R 55 i R e HE A TR I e FE A P 0.87 14.47
J%%0 it & Cronbach 0.=0.85

PN B T WA A m R A IR S 2 T 0.83 13.61
PNy J7 s A w45 A5 L) 0.85 14.13
FA T O mh B A RS 0.83 14.09
TN %D Cronbach a=0.841

FABIRPRALE X fi s 2 vl [ —LEREAE 0.81 12.62
WAEIREE S A X T A A bR & 0.76 11.59
PN FXS X HUE A = 1 s AR T 0.83 13.12
FulELC 2R Cronbach 0=0.891

HELX i A a AP, FORASEREILA SRS AF | 0.84 13.96
WR X LA afEIbEE T, REMSMT 0.82 13.42
PR S AN 3 SR A X R S A F] N T 0.72 10.95




TEBRBVATE L, A 0 st e A 0.80 12.73
PN AR B IR R TS A ] 0.81 12.93
i 7 7 Cronbach a1=0.902

T A IS A R R = 5 (g s 4L #%f %= 5, | 0.85 13.57
RZ TR X AL A a1, T IRIG R SERx i r A F

RS — M awlE X U 2wl A ECAE &7 TH 5 R B, FRIE &2 | 0.88 14.43
SRR X A

&S — M TE awlsE X i Aal S kA 25, AERIA | 0.92 11.35
IEFE X WU 2wl 2 BRI

Chi-Square=1254.63, df=664, RMSEA=0.056; Goodness of Fit Index (GFI) =0.82; Adjusted
Goodness of Fit Index (AGFI) = 0.84;Parsimony Goodness of Fit Index (PGFI) =0.73; Normed Fit
Index (NFI) =0.85; Non-Normed Fit Index (NNFI) =0.91; Parsimony Normed Fit Index (PNFI) =
0.76; Comparative Fit Index (CFI) =0.92; Incremental Fit Index (IFI) = 0.93

3.3.2 MR K il SR

2ot CFA R, FRATATBAUON R AR B S S B, I R R N B R AT LA
(I BRI o R PR AR T LS 6 A A R mp AN A A i T B DR R OG R o ASWESTRI I
Lisrel8.51, A RTINS 5 A PERS I BEAT 2400t i VAL REAAE TG S BIE AT R
FEPER 2257, BATHUEREAT 70 4 B Aofs S 3R AT AT RO 298, DRI 2 RS R (1 40
o BRATTRE AR 2 ) Bl F2 ORISR 20 D iR B 55 BERFARIIORE” AT AR S L5 BEREAR IR 7,
HfoE: (O K56 Py sUS fl AR b i g A4 i 12 TR I b B 7 (2)
R “IXRr SRR r SGEEmARE A ILGR A S S S B BE BEAN R AT I X .

3.3.2.1 B2 5ERREUE

BAVE S ARG RS, BAT T34 37 NI, FEAREY 94, PIEZ 2N
57, LA L GAETTREATINSAT . R 4 EERATLLE H, 4okl A a5y /df =1.61,
AL 2235 77 i RMSEA 21T 0.05. HARL S 4abs A 2] 7 0.7 LA Lo JLHf CFI, IFI, NNFI
I T 0.9, ULEHRIAL SR A

T EA AR 2 M 250G 2R, A4 F BRIE B 5 IR 45 i R DA A i R 1 3l —
G, IR R II — 53 T 3 4 AR oA Tt i 25 PR AS G, LA () BT BR AR AR AT T e
(R SEUE ST R o X SRR THEALE 0.04 $1) 0.67 Z17], t{HAF 2.4 §] 7.78 Z |8, FeT SZUF4E
RIS — DR AR iRt

* 4 BB 5EHKR SEM it 5818 %E R

BB fhiiHE | TME ghig
Hla: &b BRI — b % 7= 0.31 5.10 Y
Hib: @GR — e 0.67 6.29 Y
Hic: [T — b ot 0.42 6.78 Y HE
H2a: |~ & 20— WA s 0.20 5.18 L
H2b: [ 35 20N — i oG &R 0.11 3.11 RF
H2c: |45 2000 — 2 00 ot it 0.06 3.06 s
H2d: 25 e e — Jak e ot i 0.53 6.00 B




H2e: Mugs it A2 — Bl s 0.17 5.17 W
H2f: R4S FE— o &R 0.39 7.78 X
H2h: 53 T — S EIA 0 0.34 7.34 X
H2g: i T — &A= 0.47 4.54 Y
H2i: 2 L—§hioc R 0.41 3.1 | %4
H3a: JAPE W] TE— k55 0.32 4.28 Y
H3b: FAMIE I E— R T 0.54 5.37 B
H3c: W% 25— Ik g5 4 0.09 2.49 XFF
H3d: & Z 5P~ &0 0.40 2.40 RF
H3e: W% Z51E—0T 0.43 5.46 RF
H3f: RIS A BIE R~ g5 7 0.35 0.38 AN
H3g: IR HEREREME—~ R T 0.14 2.44 RF
H3h: FRESARNE —~ kS5 i 0.18 4.88 B
H3i: AT — T 0.34 2.74 X
H3j: FHIEEFE 85 YIRGN — R 25 3L 7 0.11 0.57 AN HE
H3k: AR 5 Y RLN — B4 T 0.31 -1.17 ANy

PRI SR Chi-Square=135.26, df=84, P-value=0.00000, RMSEA=0.062; Goodness of Fit
Index (GFI) =0.802;  Adjusted Goodness of Fit Index (AGFI) = 0.786; Parsimony Goodness of Fit
Index (PGFI) = 0.724 Normed Fit Index (NFI) = 0.84; Non-Normed Fit Index (NNFI) = 0.913;
Parsimony Normed Fit Index (PNFI) = 0.796; Comparative Fit Index (CFl) =0.916; Incremental Fit
Index (IFI) = 0.927

3.3.2.2 &2 5 ERREURE

TR SR AP A RS, XA R/ df=2.04, Kb TR LIEEAZ (T L2
W, AR 253 AR RMSEA 43T 0.05 FIHRAEUKT . HAL I A TRPr#RIAEI T 0.7 LA L
L GFI, AGFIIAF] T 0.79 F10.71, AHXFHLE4REL NFI T NNFI #3460 0.9, RZRTEL AR
£ PNFI L T 0.7 1M1 CFLAT IFI PRSP ALAFREOUEE L T 0.9, ttbml WL, iR 1
JELGRIEAJE GBI . IWNGHAEIN T, AL GFI. AGFI #BEAIK T 2K AE .. {H2 CFI %
JESAFFE HASCGREILE T N ) I AS SCBUEEAT T BB R R I, XA 1 &5 S VAR 75 3k
ST EL R HAR T

W T AR R MIMEHCR, BT 4 KBERAR BEWRLK, AR
THEHSAE 0.04 3] 0.82 2 [1], t{HAE 2.73 ] 7.56 2 [0], KRG T HIEMSZFE. Kl B0
KRR, bR T S — AR AR, JLA 8 IR QTR R 2= B R AL A I R IX — 2 b,
AR R I, B — 2R L, BARE SR T B TR, (FOR A (e
IR/N, UEEH AN B2

% 5 RE5EHANGITERIEER

SR fliiHE | TME Zhip
Hla: &b O — fb % 7= 0.22 5.21 X
Hib: @GR — gt 0.8 7.56 XFF
Hilc: BT — i b ot 0.35 6.22 X
H2a: |35 20— a0 0.32 4.08 X
H2b: J 52N — S C R 0.09 3.42 S




H2c: )" 45280 — iR 45 o ik 0.07 -0.89 AN
H2d: 55 b e — J o o 0.61 5,27 X
H2e: g5 it — Bl s 0.47 4.79 XFF
H2f: R4 FE— o R 0.97 8.49 X
H2h: 53 T — SN 0.08 5.72 Y
H2g: b1 T—J&%niE 0.04 3.45 Y
H2i: 2 L—§hioc R 0.36 3.76 s
H3a: RS W — IRk 55 B 0.06 5.7 Y
H3b: RIEMPE—~ T 0.71 5.97 Y
H3c: &2 5Pk~ kb i 0.14 2.13 Y
H3d: &S —) 0.22 2.49 RF
H3e: W% Z 51— T 0.82 4.92 X
H3f: FHIE ) B AL RN —~ M 25 1 7 0.09 0.34 AN
H3g: RIS B FRIE BN —~ L T 0.04 2.25 X
H3h: $HBSA R E— k55 L7 0.28 3.6 XFF
H3i: A — A T 0.38 4.72 X
H3j:  FATE R (0 R U 208 — e 45 ik 72 0.01 0.62 ANSCHE
H3k: FAI R R BE YN — B2 T 0.05 -0.18 ANSCHE

PRI SR Chi-Square=1236.26, df=604, P-value=0.00000, RMSEA=0.067; Goodness of Fit
Index (GFI) =0.772;  Adjusted Goodness of Fit Index (AGFI) = 0.718; Parsimony Goodness of Fit
Index (PGFI) = 0.677 Normed Fit Index (NFI) = 0.821Non-Normed Fit Index (NNFI) = 0.878;
Parsimony Normed Fit Index (PNFI) = 0.754; Comparative Fit Index (CFl) = 0.908; Incremental Fit
Index (IFI) = 0.910

4 RES40

i R 7 ZE S T S T A SE S H A SE LS (Aaker, 1991). AT
AT BDFTPESR IS A SR R R A R, OF k2B A HE i g AR AL
Blo FERTASCHERBETTIIEAL b, JAT DR R RSE P 0 i o 2N, JF HERR T T s
Hi 5% T RE S A AL 0 X L YR JRE (VR0 [R] IS ) JE A DLEIDHT R B o (0 2R L X s B 2
FIORAR, NI RBLEIH RIS S dh 58 Z R A G AR o SRR SR KA SR TS, Bt
77 R LARE I AR A AR S SRR DA RO R 3 ANYERE, X 3 AL B
AREMIEMRRKR (GTHEAE 0.2 21 0.8 28], THAKNT 5. DL, FATRE AL EE ™ [
WFFUAT LAY e B0 LA AN E IR ST, IXAEANDOT DUR AR TR 5, SE R, X
DY L AT AT AR 7S il L8 7 AR ORUSRI = A i A o [RJINY, JRATTt AL, BUFTHH IS AR L
AR PR PE, WEWITE. A BIRERNE. Bl S kS, HRE A G BRIl
HATRFIEMIRCR . Mk, AL M58, Bk & B ) BRI IS 2l ] LU N 4
MV b R 7 TR S M A A B — 2 S — B P R — R X R AR D S
L.

4.1 EWHHAE S RBEFE
W EE R B, TATERIUK 3 ANERLLA B2 AR5 S = 4 B HAT IEMI OGO R IR I




EFEMIEE RBRATAT LN, S ) S 8N, om0 45 ok R DA R B sy 28 o) 0 T, 4R
RE Ny A B B RS 72 AR, IR Y 2 A G35 i R 7 R B AR AR P A [ 1

Jo T RS T AW B R T B — . SHIEULH, XPE R AL A
SRR P HAT TE 1) AR ST (Yoo 4%, 20000, /AL 5 IEA—5, HERMTIAN
I AE A RS b ) it R P R VR B — e (R R o BRI SRS SRR, A
WP AEFEERNEMEXKR (KRS HEH: p=032, T=4.08, mZ5E4: =02,
7=5.18), REE BN 35 GE08 5 R i 2% 5 060 S R IR0 iC A2 RA R, SEBLEE @ R A &K
Vo JF HIX R g T 5 p o R BB RIS 5 EAE 3. (22, FAIEMW
PIFEAR MRS R R, | & S IS b BOC R W IE A OGO R AR 3%, (HBE AR
IR/, 435104 0.09 F1 0.11, HREMAE XA 5 5 2 1 BOC R R A & o)
Gb, RS SEARARS, |5 FUBRHT R Z AR Z AR (T=-0.89), 1fimZ
SR ERE, HAMERN, N 0.06, KULATLUAG R EERIK. FA1nT LAS B4 i

5 2 B I R 1 0T i R A SR S I R P RS, 6 TR AL I R LA R
i, IR M P 20k o ) R R 3 S B S A R T et DA R S B T OGRS I DT
BRI/ BRI, FRATTIA ) 25 v/ 2 o5& R 5 D & w08 s T R

M 25 It R s AW TR I, FEPAFEA T, A28 b R b B8 7 45 A 2 1D 5 1 405 A
MR, I Hm R AR K fEm S S AL, MRS il FExT b R es 2= o FE 14 pIEAE 0.17
F]0.53 1), TIHAE S5 LLE. XMESSEFEA, AETE 0.47 £ 0.97 2 W, TEHN 4.79 £ 8.49,
TEIRSEA, i A B R SS Ih FE e s 4 I R A (109 ol AR, DT B8 s 2 ) e Ik 45 I
i, I AR G2, RS RN, i eI R AR B, X RS RS 3 B AL A
i 2 T T B O R o XA RN RS, (EAT RS, g5 i R i R % 2 1 5
M AROR, PRIMAE A v, W A AN A FRAEAN AR A B B S A LG ) St s
eSS 2l S TT) VA LN R W E R R Ao f R U e B (D WNE aocl I N AARAER = S N =
AT AR, MBS, IRE R TR IR s sy B2, PR RN, X T IX it
Gy, MRS I RGN R S A T E Y 0.61, SAREAANR 0.47, TAMRMSCRIEE T
0.97, MUFET RS 5 EAS RS VIHE, Be AL E B R ALE % i = 5 i (0 7
o B, XTS5 BN, WG R 2 R A A — AN Al BN B T
AR R AL . Mm S5 AR, R FERHRA T AT R R 5K, %
SRV BIRT S R OG R FSE AR A B o DR, RS fE, T DAVE Ak “w ks ”
XA A w) R I @A, AT “CRIRE MR SS I RREAATI A b () R 45 5
RN E AR, RO TR B¢ R AR R B A, AR LSS

AT B AR g N IR A Rl 2 45 b A b s T AR 3 kIR 2 —, TRATTHS AL B
(S5 I, D8 T Al P B 8 = ML IR A A B3 B P E o s g5 1 i
P, 0 TOCRE R ARG, TGS N AR R BRI A 4 TR R
BEA% A I3 A [ 0 R 25 140 0 T, R ASK o R 000 A2 1 T P40 5 ) [ o 5 v A 2% 1 JB I
i, I EXT RO R AR, XRSVIE S S IR AE N BE . Eas YR
A, By TR R O RS P = AN P THE AR LR S S B AR, TR S RO R
R E b, WL e E A S M THE R MRS5S AT, BARSAMETHE AR 2 E 1,
AH 5 50 5 FEA N AR o B I BB G T 0.1, BRI SE MR A . PR, FRATTATBLIA K,
DT T DU m A AE “H R O rf ) SRR P I R B AR, AR T RS AR,
T TR IR IR AN A, RE L R 0 5 i DA TR A R OC R A B R A 5
o A TARSH B, G TR 32 B T Re g s Ak S 1 R OCR, (HIXA
Rl SRER P L SuN iR
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b IR, Iy — 5T AT DA 0 0] A 45 e R AR, DT I R 2 % ot R PRI, 4
T B R AT AL, 0 Al 5 A 2 R PRl R OG 2R A 1 ) (R R, e i SIS Bl L 7 1)
HOME o IXARERARIE AN T N B8R Bt R LGS R0 7= BT ), AT B T LE it s
N IS SIA B B H 1 fEE R SRR b, SRS S A IR A
P B S 2 e, FRAT TR X AT RS T IX AN 8 TR G 0 N S B ia W, 53R
1M 5 PAsE A 5 =2 B P AR, DR 812 B PR AN [ AN 2 3 Rl 20 Tl 250 S 3 1) DX 03] o Xt I 7
— UL, BIEAS RIS TR 0 G M 5 F I, 2 2 =) 38 iy 1 B F AR o 14035 1A 3
AR, 0L R P 3G sk AT BT B

g2 51 KT G TSGR — AN O QT RRIE, 75 T I0R 2 iX — i
AAIRTENI T PSR 2 A R 3, GINE] TR R . X0 T Rgs i 5, e R
AL E B2 S o FRATT A A 1) S 45 A 58 A SR T IX — IR B gl N E 5 T
ARSI R, AR S TR 2 R (kS 554 =022, T=2.49, &
Z5EH: 0.4, T22.4), FNEHTEENSY, FAFHEERE PSRN QEMFS
A R G e, P T I TR RN (kS5 E4l: 4=0.82, T=2.40,
WM 5EA: =043, T=5.46), [FIFHAEAFAATISRAT U I IRSS EFRAAL (RS 5 41
[=0.14, T=2.13, HZ5E4Y]: £=0.09, T=2.49). Sz 55 FHEEN R, AmEe 7
TR ANE R AT, MIER R S ESkut, ATRASE[ 5 —FE st )y, ok, il A i
T B . FRATRIL, w2 5 R R R T B2 2 5 4 1R 52 e B 2k B
S, X DASRAG BRI ERE, DA =2 SR % R, RS2 1) e ER R B 5
Ko ARG AHXANE B > B WAL E A 1 —3 5, BRI 35 PR B & R B
ST 2 5 X 0 T ARSI BRI R e AR 2 5 RE A S Wl 2 o XV v] ARG S 5 FE 1 e
7% FL S B0 ) AR BEAS B I E B IRIR AR RS, SR RBiA S5 A R ok, Ak
ZAL I R I T W& S5 XX AN E B ALA TR KR R

HRERENE: ARERER AR A ORI —F B BRINED, " SERR & — X S e
Ml BT AR ARG () SR HR B 117 077 3R 11 Co S R 0, 48] A 0 0 o i P (0 O 8, o 52
FRI IS R GE, #BAT LLEAE A BGEBMER AT 2 — o IRATISNIESE R, fEPIALREAR P&l E
B, IXPRREPE RS0 D3 T A R B A 1S, SR e A P AL IR R DO . 6
G5 I RR B AR T I E ), AHE ST BN, X n] R R AR ik 25 I A B
BOUE A HE IR A 10 2 e N D3 ITIRE B FE R AR . DRt AT ToT DAAS HE 458, afesx)
XA A TR S R ORIk 0 B, IR B ORI TRLE, A
A LI I (1 o R A e TR B I IR SR B3 T (B i AT ALl 14D it i
Al DTk .



SR, FRATIWEFTR RN, GURT IR R BE ™ 2 (R > AR A g EIRAN R,
ARSI RE AR BRI, X O AR S5 FE A IE AR R R R ARA B2, X S FATVTR K 4R e AT
PZE5t . MTREMIMRE, s lRAE T, BEARELLFOA Y Z B E T — I, (HIiXH
BRI 1, BOEA R A R, RN, TR TS, XS
AT IAE RS B EXEIDEATT 2y, B EEAE G EUEIX R PERENS (15
Hi 5% T R S 0 PR B O TR R, AT Al PR R B

5 RRWIFIT IR

AR TR PRI ST, 15 B r O R X OO SE e, RILT R F)
R A AR, B TR S N )RR E A A, R TR ST
B o WEIEATT I AU, &l LA N TR, sl i .

ST, W AR SRk . ASHIF ST AR () R AR TN SRR A E I A A ST
R EARTE FE T Z5A Bk I, JLA R a] SE PR N A T N R A RO R A S b Kok
IR AT AR AT RGHU U A SR, FE G BORE S i R Ik RE, AR5 T
FH M B A S 4R BUR T 5T

TiAh, ARWFH BRI A, V2 AR ROE A R, KSR FI A Ik
(4200 P X ey A i o RS A S0 T DL e — 28 i (Lhn iR g5 i RE 55D, X FEn]
RES 2 il B2 1R 15 B2 (i mT ReAN 2, DRA RIS 55 s X R (1) A o, LSt 2 O BRUSZ A
MEA—A “EWE,

PR, WSEUEGE KRG, FLSdabr & R B R A BAR M, AN, X EZILZN
FEA R, XL S — T Tk H TS S EREARNHRA S B TE TR, — ik A& S
SRR, 94 MFEA RIS —MESRE 5 5L b R —E M 2ErE, nRes
E AT S5 KW 2 .t T 2008 4F 5 HPUIGERHIGE, JRUASKE B HEDE (1) 75 4 1 & 3
B FEAT T ORI M8, PR ) AT 440, &S5 Bl JR R X — B A & SRR
T KT LEAT N R AR SEHEAT , SR M5 v DL A S S R VA A |
HATHGE .

BT, SRR e . Ry AR AR v — PG AEPE Jr vk (Confirmatory), 1]
R ZE TV (Exploratory), #7 S5 FAE Ve BB P I e R AT . A2, XAtk
AEATAS B S E ALY Ay b T W A N A S . AWFCE N <R 7 2
R T A R, ] BEAN T AR P OC R AR R . AR I ST T AL
(R A I SR B RE BN G BRI SRR, KSR UE A S A R <RI T
R A TR S N W

57, R SEE RO it — P . AR EE S S, E 2 H R RS
B RMEGCE R BRI LM R 28 CARBIEFT 2 A ) SRR B U7 20 X E A BB T OGO i 2
MES CRBFFT R SR ™) 52, 3R Bee 3= 3h 3 AL Go 8 5 B I R W E MRS 7%
TRBRAT TR T 2 5 A2 EL S I Ak — — R T L8 A\ o 3K 0] REAE AR B 7 s s ml i 2
LR T R A R E A A A A A RS e BN S, XM EN SR 5 IR SR )
REJCOC, (HIRATINA, RIS A, FREEAE G IR ) IR B X, 26 ki)
s AL 7 P A T () e, X R B G2 T AR s BT N ) o AR (R RIF I 1] LAY A 5T
M5 ), RZR 5 AT 3 UAH OC 15 A H 1 ) L

PPN



(1 V655 1, WA A4S B Sl R R 55 it P A 8. 1 JF A8 BILPF A, 2001 (6) : 16-20.

(2] JEF5 R, AL S LI PP A, 9 BEVFIS, 2000, 1.

[3] wmh, EXE, WEFE RIS LIS, P EEEREE, 2003, 4.

[4] Ahmed Pervaiz K., Rafiqg Mohammed (1995) , “The Role of Internal Marketing in
the Implementation of marketing strategies, “Journal of Marketing Practice:
Applied Marketing Science, 1 (4): 32-51

[5] Amna Kirmani, Peter Wright (1989), “Money Talks: Perceived Advertising Expense and
Expected Product Quality, “The Journal of Consumer Research, 16 (3 ): P344-353

[6] Aron QO’Cass, Debra Grace (2003), “An Exploratory Perspective of Service Brand
Associations, “Journal of Services Marketing, 17 (5), 452- 475.

[7] Arvey Richard D, Gary L. Renz(1992),“Fairness in the Selection of Employees. ”Journal of
B usiness Ethics. 11: 331 — 340

[8] Bauer Talya N., Donald M. Truxillo, Rufolph J . Sanchez, Jane M. Craig (2001), “Applicant
Reaction to Selection : Development of the Selection Procedural Justice Scale, “Personnel
Psychology, 7: P387-419

[9] Berry Leonard L (2000), “Cultivating Service Brand Equity, "Journal of the Academy of
Marketing Science, 28 (1), 128-137.

[10] Berry Leonard L (1981), “The employee as customer, "Journal of Retail Banking, 3 (1).

[11] Booms B.H., Bitner M.J. (1981), “ Marketing strategies and organization structures for
service firms, “Marketing of Services: American Marketing Association.

[12] Carol J. Simon, Mary W. Sullivan (1993), “The Measurement and Determinants of Brand
Equity: A Financial Approach Marketing Science, " Marketing Science, 12 (1) .

[13] Cobb-Walgren C.J., Ruble C.A, Donthu N. (1995), “Brand equity, brand preference, and
purchase intent, “Journal of Advertising, 3: 25-40.

[14] Christopher J. Collins, Cynthia Kay Stevens (2002), The Relationship Between Early
Recruitment-Related Activities and the Application Decisions of New Labor-Market Entrants:
A Brand Equity Approach to Recruitment, Journal of Applied Psychology, 87:1121-1133.

[15] Daniel M. Cable, Daniel B. Turban (2001), “ Establishing the dimensions, sources and value
of job seekers’ employer knowledge during recruitment, “Research in Personnel and Human
Resources Management, 20: 115-164.

[16] David A. Aaker (1996), “Measuring Brand Equity across Products and Markets, "California
Management Review, 38(3):102-121

[17] David W. Gerbing, James C. Anderson (1988), “An Updated Paradigm for Scale
Development Incorporating Unidimensionality and Its Assessment, ™ Journal of Marketing
Research, 25 (2): P186-192

[18] Dennis J. Cahill (1995), “The managerial implications of the learning organization: a new
tool for internal marketing, “Journal of Services Marketing, 9 (4): P43-51

[19] Gilliland Stephen W (1993), “The Perceived Fairness of Selection Systems : An
Organizational J ustice Perspective, ”Academy of management Review , 18 (4), 694-734.

[20] Gronroos C.(1985), “Internal marketing theory and practice,” American Marketing
Association‘s  Services Conference Proceedings

[21] Hales C. (1994), “Internal marketing as an approach to human resource
management : a new perspective or a metaphor too far?”,Human Resource



Management Journal, 5 (1), p50-71.

[22] Jon Martin Denstadli, Rune Lines, Kjell Grgnhaug (2005), “First mover advantages in the
discount grocery industry, “Journal: European Journal of Marketing, 39 (7): P872 - 884

[23] Kevin Lane Keller (1993), “Conceptualizing, Measuring, and Managing Customer- Based
Brand Equity, “Journal of Marketing, 57 (1), 1-22.

[24] Kevin Lane Keller(1998), “Strategic Brand Management, "Upper Saddle River, NJ: Prentice
Hall.

[25] Kevin Lane Keller (2001), “Building Customer- Based Brand Equity, “Marketing
Management, 10, P15-19.

[26] Niren Sirohi, Edward W. McLaughlin, Dick R. Wittink(1998), “A Model of Consumer
Perceptions and Store Loyalty Intentions for A Supermarket, Retailer, ”Journal of Retailing,
74(2), 223-245.

[27] Patriya Tansuhaj, Donna Randall, Jim McCullough (1988), “A Services Marketing
Management Model: Integrating Internal And External Marketing Functions”, Journal of
Services Marketing, 2 (1), P31-38

[28] Paul Milgrom and John Roberts (1986), “Price and Advertising Signals of Product
Quality, Journal of Political Economy, 94 (4): P796-821

[29] Quester, P.G,, Kelly, A. (1999), “Internal Marketing Practices in the Australian Financial
Sector: an exploratory study, “Journal of Applied Management Studies, 8 (2) : p217-230.

[30] Shocker A, Weitz B. (1988), “A Perspective on Brand Equity Principles and Issues, ”
Summary of Marketing Science Institute Conference.

[31] Steven H. Appelbaum, Brenda M. Fewster(2003), “Global aviation human resource
management: contemporary employee and labour relations practices, "Management Research
News, 26:: P56 -69

[32] Valarie A. Zeithaml (1988), “Consumer Perceptions of Price, Quality, and Value: A
Means-End Model and Synthesis of Evidence, “The Journal of Marketing, 52 (3): P2-22

[33] William Boulding, Eunkyu Lee, Richard Staelin(1994 ), “Mastering the Mix: Do Advertising,
Promotion, and Sales Force Activities Lead to Differentiation?”, Journal of Marketing
Research, 31 (2): P159-172

[34] Woo Gon Kim, An J (2003), “Measuring customer- based restaurant brand equity:
investigating the relationship between brand equity and firms' performance, “Cornell Hotel
and Restaurant Administration Quarterly, 45 (2), 115-131.

[35] Yoo Boonghee, Donthu Navee (2001), “Developing and Validating A Multidimensional
Consumer-based Brand Equity Scale”Journal of Business Research, 52(1), 1-141.

The Influence of Recruiting to Brand Equity

——the Empirical Research Based on the Innovative Recruiting of China South Air

Wang Jianning®, Li Shuwan?, Cui Wenzhi?, Ning Xiangdong®
(1.Culture and Media Company of South China Air;
2.School of Economics and Management, Tsinghua University)
Abstract This paper establishes the structure model to explore the influence of innovative
recruiting to the dimensions of brand equity via the marketing mix and research into the
theoretical paths to increase the brand equity. We did the surveys in two groups of customers at the



airport and recruiting spot to proceed the empirical study into the model and proved that there is
significant positive relationship between the transparency, customers involvement, effectiveness
and self-selection of recruitment and marketing mix so that it could improve the brand
management of the enterprises.
Key Words Innovative Recruiting, Brand Equity, Marketing Mix, SEM
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